
 

What our clients say...

Gladstone Region Aboriginal and Islander Community Controlled Health Service Ltd

Local, Personalised Aged Care
Services for Everyone in our Community

Community
Aged

Care 

For further information or 
assistance call us on 1800 4680 00.

The Aged Care team have been 

helping me for about eight years. 

The staff are all friendly and helpful; 

I really look forward to their visits. They help 

with lots of things ... take me shopping or for 

Doctors appointments, do cleaning for me 

and I love the social activities each Tuesday 

and Thursday. They’re easy to contact if I 

need anything. I definitely recommend them.

... Cheryl

A few months ago I started coming to the Social Support Group. I heard about it from my GP at Nhulundu Health Service and now I come twice a week. It’s a lot of fun - we get together and do some kind of activity and then finish off with a really nice lunch. It’s a service I really recommend.  ...Yvonne

Gladstone Region  Aboriginal and Islander Community 
Controlled Health Service Ltd
ACN. 610 044 641

1800 4680 00 
Email. Agedcare@nhulundu.com.au

www.nhulundu.com.au

Gladstone Region
27-29 Goondoon St, Gladstone Q 4680

Rockhampton Region
192 Quay St, Rockhampton Q 4700

Your feedback matters to us to help make 
our services even better. Scan this QR code 
to complete our compliments/suggestions/
complaints online form or yarn with our 
friendly staff on 1800 4680 00.



How can we help?
Nhulundu Health Service has been delivering 
cost-effective aged care services for 20 years.  
Our experienced and professional team assist the 
elderly and/or those living with disability in the 
Gladstone Region to live independently in their own 
home. We will work with you, your family and/or 
carer to develop a personalised care plan tailored to 
your needs and lifestyle goals.

Assistance is also available for frail older people 
or prematurely aged people on a low income who 
are experiencing difficulties accessing secure and 
affordable housing, care services and other related 
agencies.

How much does it cost?
The Australian Government subsidies a range 
of services, however you may be asked to 
make a contribution based on your financial 
circumstances. Your individual funding package 
will determine how much you will need to pay. 
Fees and eligibility for subsidy will be discussed 
with you before the relevant service commences. 

For more information about costs visit the  
My Aged Care website: www.myagedcare.gov.au.

How can I find out more?
Call the Aged Care Program on 1800 4680 00 
or visit www.nhulundu.com.au. Once you have 
contacted us we will arrange a meeting to assess 
your individual needs and discuss the care 
support we can provide.

Live at home for longer
with our in-home Aged Care support services

Our Aged Care Programs include service 
delivery options for aged people or those living 
with disability, or their carers.

•	 Domestic assistance
•	 Yard maintenance
•	 In-home meal preparation
•	 Wellness Programs

care
aged

  Care Finder   Specialist assistance to older 
Australians in understanding and accessing Aged 
Care services.  

  Commonwealth Home Support Program    
This service provides assistance with daily tasks 
for people living independently in their own home.
•	 Personal care	
•	 Transport
•	 Shopping
•	 Social support
•	 Allied health

 Support at Home Program    Providing 
comprehensive support and assistance to people 
who live independently in their own home. 

  Community Transport Program    Helping clients 
maintain their independence by providing access to 
their community for activities including shopping, 
access to various medical and specialists’ services, 
essential services, or access to work.

  Elder Care Support   Specialist assistance for 
eligible Elders to navigate the aged care system 
through advocacy, referrals and assisting with 
access to Aged Care Services.

  Assistance with Care and Housing   Advocacy, 
referrals and assistance with paperwork 
for eligible older people to access and find 
suitable accommodation. This can include case 
management and connection to other services.

  Hoarding and Squalor   Decluttering, deep clean 
and improved hygiene for eligible older people to 
manage situations of hoarding and squalor.  This 
can include disposal and rubbish removal along 
with connections to other support services.


