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Community embraces
client Drive-Thru Flu Clinic
In a bid to help minimise risk to both staff 
and clients, Nhulundu Health Service has 
introduced their new drive thru flu clinic. 

The clinic is a creative solution to one of the 
challenges caused by COVID-19 – how to 
safely deliver flu vaccinations to vulnerable 
patients during a time of social distancing, and 
to maintain regulatory requirements around 
the number of people allowed in the clinic at 
any one time. The drive thru flu clinic allows 
patients to present for their flu vaccinations 
in the safety of their own car without being 
exposed to others in the waiting room. 

Located in the Goondoon Street carpark, the 
drive thru flu clinic is operating from 9.30am 
to 3pm Tuesday to Thursday. A stage marquee 
has been erected at the top of the carpark 
and five parking bays have been dedicated 
to this clinic with spacing between each 
park. Providing clients have pre-booked their 
appointment, they can simply drive in and park 
their car in a designated car space. 

A registered nurse will attend the vaccinations 
after a consent form has been completed, and 

ask vaccination specific questions. The nurse 
will then administer the flu vaccination while 
the client/s remain seated in their vehicle. They 
will be asked to remain there for 15 minutes 
before then driving away.

Clinical Practice Manager, Jenny Kerr, said 
there had been an excellent response to the 
initiative. “It is a very effective way to promote 
influenza vaccinations and complete them 
in a safe and quick manner,” she said. Jenny 
said there had been a marked increase in the 
number of clients getting their flu vaccination 
this year as well as the pneumococcal vaccine.

Patients are encouraged to phone reception 
staff on 4979 0992 to make a booking and 
check eligibility and discuss any additional 
drive-thru information.

Due to these changes, driveway access is now 
restricted and clients visiting Nhulundu Health 
Service are asked to use the available street 
parking at the front of the building. For those 
needing assistance, disabled parking is still 
available at the top of the driveway.
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More for our Community

We’re Celebrating 20 years 
delivering services to Aboriginal 

and Torres Strait Islander people in 
the Gladstone region!  

Check out our next edition for 
details for celebration details!!!

FLU CLINIC
DRIVE-THRU
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Despite COVID-19 bringing about significant changes, 
Nhulundu Health Service continues to operate from 
8.30am to 5pm Monday to Friday. 

Appointment bookings are now essential and new 
processes have been introduced.

It is now mandatory for everyone to be screened and 
temperature checked prior to entering the clinic. A sign 
at the front door prevents people from entering prior to 
screening and ground markers indicate where to stand and 
wait to ensure social distancing measures are maintained. 

Seating in the waiting area has been reduced to six chairs 
with markers indicating to clients where they need to 
sit and stand to ensure social distancing is maintained. 
Likewise chairs have been removed from all areas of the 
clinic where they are not required, including limited chairs 
in all assessment and consultation rooms.

Clinical Practice Manager, Jenny Kerr, said staff 
continued to be vigilant with all client screening, social 
distancing and hygiene practices to ensure a safe working 
environment was maintained.  “This has been a very 
challenging time for us,” she said. “However I believe we 
have acted swiftly and effectively with all of the changes 
we have put in place to ensure we continue to keep our 
staff, clients and community safe and well.”

Please phone 4979 0992 to make an 
appointment as walk-ins are no 
longer accepted. All clients 
will be called prior to their 
appointment on the day 
to assess their health 
needs.

C L I N I C

Health service delivery continues, 
despite COVID-19 changes



vaccincation
(Story continued from Page 1) 

Commonly known as the ‘flu, influenza is a highly contagious 
disease that mainly affects the upper airways and lungs.

It is spread by respiratory droplets - most commonly by talking, 
sneezing, coughing, and nose blowing. 

Symptoms include fever, sore throat, dry cough, headache, 
muscle and joint pain, and extreme tiredness.

The flu is not the same as a common cold and people with 
the flu may have symptoms that range from mild to moderate 
to severe. An estimated 3000 people aged over 50 die 
in Australia each year from the flu. Young children, the 
elderly and those with underlying medical conditions  
are most at risk. 

A flu vaccination is a simple and effective way of 
protecting people from this serious disease. Not 
only does it offer protection to the individual and 
their family, it will also help prevent and control 
outbreaks of flu in our community.

the best form of protection
against the ‘flu   

Health service delivery continues, 
despite COVID-19 changes

Need to know more? Ask our friendly reception staff for more details

Current Flu Shot

Current 715 Health Check

Care Plan (if eligible)

Completed CTG/PIP form 

Clients must have:

incentive REWARDS
Hero

Are you eligible for this 
deadly sweat towel? 

... AND CARRY BAG TOO!
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Tick the goals...
reap the rewards!
Our exciting new Health Hero Incentive Reward is ready to 
be rolled out at Nhulundu Health Service. 

As well as giving eligible clients a deadly sweat towel and 
carry bag, the incentive program will soon develop into a 
voucher program to help cover the cost of sports uniforms, 
shoes, sporting equipment or club registration.  

Nhulundu Health Service CEO, Matt Cooke, said the aim of 
the Health Hero Incentive was to encourage people to adopt 
a fit and healthy lifestyle. “We want to reward those who’ve 
met all their health check requirements,” he said. “What 
better incentive to increase physical activity than to help 
cover the costs involved in playing a sport?”  

The sweat towel, featuring ‘Always was, Always will be’ on 
the front and a list of Aboriginal Nations on the back, will 
be given to all clients who have ticked off the list of health 
check requirements:

  Current Flu Shot
 Current 715 Health Check
 Care Plan (if eligible)
 Completed Form CTG/PIP 

If you want to be on the receiving end of this reward but 
need to tick a few things off the list, phone 4979 0992 to 
book an appointment.

The flu vaccine is a proven, safe and effective 
method of offering protection against seasonal 
influenza to individuals, their families and the 
community.

Common reaction are generally mild and temporary 
such as localised pain, redness and swelling at the 
site of the injection and low grade fever, however 
Queensland Health advise that serious adverse 
reactions are rare.

The flu vaccine cannot give you the flu
Immunisation does not cause autism
Immunisation does not cause SIDS
Immunisation does not cause asthma or 
allergies
Vaccines do not contain mercury
Vaccines do not weaken or overwhelm the 
immune system
Immunity is not achieved through alternative 
therapies
No vaccine is 100% effective

C L I N I C

C L I N I C

Let’s look at the facts
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Due to the on-going COVID-19 restrictions, the popular 
‘Meals in the Home’ delivery service to Nhulundu’s Aged 
Care clients is set to continue. The wholesome and nutritious 
meals are prepared fresh by local business Savour the 
Flavour and are delivered twice weekly by the Aged Care 
Home Support team. The menus have been designed to 
provide clients with more variety and choice of meals.

The carers not only deliver the meals but it gives them the 
opportunity to touch base with each client and check their 
social and emotional wellbeing. A win-win for the elderly in 
our community.

Aged Care Program Coordinator, Nikita Cowley, said that 
clients’ response had been very positive and demand for the 
service had increased. 

An additional $5000 grant for the Meal Delivery Program 
was recently approved via Gladstone Region Council’s Rise 
Up fund under their COVID-19 Human and Social Recovery 
Plan. Nikita said the funding would enable to meal service to 
expand and continue.

A lot of changes have taken place since COVID-19 
took the world stage earlier this year. And Nhulundu’s 
Aged Care Program is no exception with staff 
continuing to provide essential support to all Aged 
Care clients. 

Program Coordinator Nikita Cowley said all necessary 
precautions had been put in place. “These are in 
line with the Department of Health’s advice to keep 
both clients and staff safe during COVID-19,” she 
said. “Our Support Staff have been provided with 
the Department of Health’s COVID-19 training. This 
has equipped them with knowledge of the standard 
precautions required to provide support to our aged 
clients.” 

Nikita said additional supplies of Personal Protective 
Equipment had also been ordered to ensure adequate 
levels of PPE were maintained to allow staff to 
continue providing services to clients. 

Support workers are continuing to assist clients in 
their day-to-day living. “Our 
team are helping to ensure 
clients remain safe in their 
homes through a range of 
means,” said Nikita. “These 
include providing information 
and/or extra services such 
as doing shopping for our 
clients, collecting scripts 
and medications, assisting 
with video calling for GP 
appointments, plus extra 
cleaning to high use areas 
and the meal delivery 
service.”

A G E D  C A R E

MEAL Service 
delivers more 
than JUST food

Positive solutions assist our 
Elderly in uncertain times

care
aged
H O M E  &
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COVID-19 has been dominating the media for the past few months but along with 
the news reports comes a lot of mixed – and sometimes false – information.

In a bid to keep our Aged Care clients fully informed with up-to-date and correct 
information our support workers recently delivered QAIHC Information Packs to 
everyone in the program. Each pack includes information on important contacts, 
cleaning tips, activities, care plans and more to keep for future reference.  

Delivering updated info to avoid confusion

Diversional Therapist provides 
new service to our clients

Well done Shirley Waia, who recently finished her Certificate III in Individual Support Aged 
Care with Simple Solutions in March 2020. Having completed her 120 hours work placement 
with Nhulundu Health Service, Shirley was promptly employed by Nhulundu as an Aged Care 
Support Worker the following month. Happy to be a part of the team, Shirley is enjoying her 
new role helping support the Elders in our community.

The Aged Care Senior Support team have been creative in finding ways to keep  
our clients entertained while remaining safely at home during the recent COVID-19 

restrictions.  With the popular bus outings temporarily on-hold, the team have been 
providing social support to their clients via home visits and phone calls. 

They have also been delivering hand sanitiser and tissues for use in the homes 
and have purchased activity books and coloured pens to distribute to their 

clients, along with donated books that are being rotated on a weekly basis. 

While details are still to be finalised, approval has been given to purchase 
iPads to provide ZOOM activities for Social Support Group clients. Aged 
Care Program Coordinator, Nikita Cowley, said the iPads would help 
encourage social interaction despite COVID-19 isolation. “We’ve been 
looking at ways of doing our group outings differently,” she said. “With 
these iPads we might decide to watch a Netflix movie or have a Bingo 
competition, do activities – maybe have lunch and a yarn.”

Safe and entertained at home

Congratulations to Aged Care Support Worker, Kristy Richardson, who recently 
completed Cert IV in Leisure and Health. This will enable her to work as a 
Lifestyle Coordinator within the Diversional Therapy (DT) unit and help fulfil her 
dream to deliver DT activities to both individuals and groups.  

Aged Care Coordinator, Nikita Cowley, was pleased to offer her congratulations 
and said Kristy’s commitment would benefit the Elders. “Kristy’s qualification 
will provide a new service in the Gladstone Region and there is opportunity for 
her to establish herself in this field,” she said.

A client-centred practice, diversional therapy enhances clients’ quality of life 
through individualised and meaningful activities. Kristy said she works closely 
with each client to identify activities that best suit them, considering their 

personal goals and any potential barriers they may have in achieving them. 
“My job is to focus, adapt, and facilitate activities that maximise each client’s 
strengths and abilities,” she said. “These may include creating a terrarium, 
guided meditation, chair dance, arts/crafts, reminiscence, memory games/
quizzes, no bake cooking….or even learning another language.”



Aunty Del Parter Director

board profile
Passionate about the local Indigenous community in the Gladstone Region, 
Aunty Del Parter has been involved with Nhulundu Health Service since its 
early years. “When you see how it all started, they’ve come a long way,” she 
said. “I’ve enjoyed seeing the changes.” 

Her commitment to health and community began over 20 years ago with the 
establishment of Nhulundu Worribah Indigenous Health Organisation. Here 
she served as both a Chairperson and long term Director. In addition to this, 
she was a previous Director and former Chairperson of Gehgre Aboriginal 

Corporation. Aunty Del is also a NAIDOC committee member.

A pastor in her local church, Aunty Del volunteers for many local 
community organisations – in particular helping establish and later 
manage the Billabong Op Shop in Calliope. Recently re-opened after 
COVID-19 restrictions lifted, she said the shop provided much more 

than second-hand items. “It’s more to do with community really – 
spending time with other people and enjoying their company. I just 

love being with people,” she said. 

M E E T  O U R  B O A R D  O F  D I R E C T O R S
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GRAICCHS has welcomed the Australian Government’s recent expansion of 
its Telehealth consultations under the Medicare Benefits Schedule.

Clinical Practice Manager, Jenny Kerr, said the Telehealth service would help 
prevent unnecessary exposure of patients and healthcare professionals 
to COVID-19. “This is an important measure to help ensure the safety and 
wellbeing of our health and aged care staff, clients and the community,” 
she said. Funds have been made available to purchase both IPhone 
and Samsung phones and Jenny said these would allow clients with 
smartphones to have either FaceTime or video calls with their doctor. “This 
is complemented by our cloud-based telehealth software that allows clients 
and other healthcare providers to videoconference with Nhulundu Health 
Service,” she said.  

The Telehealth delivery has been well received by clients, with Jenny saying 
many had been reluctant to come into the clinic due to the risk it posed to 
their health during this time.

Telehealth services and 
more at the push of a button

Congratulations to Hayley Granzien who 
has successfully completed her Certificate 
III Business Administration – Medical 
Reception.  Hayley is now undertaking further 
study. She recently started her Certificate 
IV Aboriginal and Torres Strait Islander 
Primary Health, along with Charmaine Ginn 
who completed Certificate III Business 
Administration – Medical Reception late 
last year. This course will ensure continuous 
up-skilling of Nhulundu Health Service staff 
by providing knowledge and 
technical skills in chronic 
disease prevention and 
management in a clinical 
setting.

R E C E P T I O N
C L I N I C

B O A R D

Investing in our staff
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Cooking up a storm
for online audience
When the reality of the COVID-19 isolation period set in earlier this year, 
staff in the Child and Family Wellbeing Program sprang into action. 
Realising the social isolation period would bring added pressure on 
parents, carers and families in keeping their children safe and entertained 
while remaining at home, the team only had a short time to get creative 
and ‘cook up’ some new ideas. 

Spokesperson for The Centre, Melena McKeown, said the COVID-19 
restrictions meant delivery of the popular Tucka-Time program would be 
‘on hold’ for an unknown period. “So our solution was to create a series of 
short-film videos based on the Tucka-Time program,” she said. Working 
in conjunction with Janelle Noonan (Savour the Flavour), two local youths 
(Evander and Corbyn Ghee) and a small film crew, Melena said six videos 
had already been created and published on social media. “These videos 
allow children, parents and carers to watch the cooking demonstrations 
on Facebook and YouTube and actively participate at home,” she said. 

The recipes are all taken from the Tucka-Time recipe book and have 
been reviewed by accredited practicing dietitians with reference to the 
Australian Dietary guidelines – CQ Nutrition. The recipes are available 
to be downloaded from website.  The Tucka-Time videos have 
proved enormously popular to-date and work is now underway 
to produce more in time for the looming June/July school 
holidays. Melena said the continuation of the videos was 
largely due to additional funding that has been received 
via Gladstone Region Council’s Rise Up fund. “This is a 
significant grant that will allow us to produce another 
6 to 12 online videos,” she said. Depending on funding 
opportunities Melena said the online delivery was 
something she would like to see run every school 
holidays.

Check out the recipes on the Tucka-Time YouTube 
Channel https://www.youtube.com/channel/UCaG5q_
hmDpzqXuuMA1RxaWA

Team members from the Family Wellbeing 
Program were happy to distribute school/activity 
packs to over 40 Family Wellbeing clients in the 
Gladstone Region during late April. 

Supplied by Office National, the packs were 
designed to assist parents and/or caregivers with 
home schooling during the COVID-19 isolation. 
Aimed at children aged 5 to 12 years, each pack 
included assorted learning materials, playdoh, 
chalk and pencils, games, study books, building 
kits and a garden kit. 

Family Wellbeing Coordinator, Jodi Anderson, said 
the feedback had been very positive with parents 
saying the packs had given them some ideas of 
what they could do to entertain their young ones.

Keeping the young 
ones entertained 

Activity Packs
GRAICCHS FAMILY WELLBEING SERVICE

F A M I LY  W E L L B E I N G
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27-29 Goondoon St, Gladstone,Q 4680

(07) 4979 0992

Monday 8:30am - 5:00pm
Tuesday 8:30am - 5:00pm
Wednesday 8:30am - 5:00pm
Thursday 8:30am - 5:00pm
Friday 8:30am - 5:00pm
Saturday Closed
Sunday  Closed

Regular Business Trading Hours

nhulundu.com.au
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The installation of blinds to the outside seating area at Nhulundu will greatly benefit staff and clients alike.  
The roller blinds, which were installed in mid-May, enhance the existing verandah by providing both shade 
and privacy. Business Services Coordinator Naomi Jackson said the area was currently being used by the 
Clinical Team for patient assessment prior to medical appointments, however once COVID-19 restrictions 
are eased the area will be utilised by the Family Wellbeing Service.

Psychologist - Joe Sproats
Every 2nd Friday. 
Telehealth

AOD Counsellor - Gil Thomsen
Every Thursday.
Telehealth

Podiatrist – Anna Houghton
To be advised

Psychiatrist – Dr Leo Ryan
22 July, 26 August
Telehealth

ICOP – Cardiac Team
10 August, 2020

Diabetes Educator - Ms Lisa Grice
3rd Monday each Month. 
Offsite consults and telehealth

Endocrine Telehealth Clinic - Dr Menon
4th Tuesday each month.
Telehealth

Optometrist – Mr Michael Young
To be confirmed.
Possibly 13, 14 July 2020

Paediatrician – Dr Tran 
To be confirmed. 
September, 2020

JULY/AUGUST  2020

Visiting Services

B U S I N E S S  S E RV I C E S

Our News Feed

C O M M U N I T Y

Like our Facebook page to keep up with what’s happening
at our Health Service and in our Community!

SPECIALIST


