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Nhulundu Health Service is now able to offer 
optometry services to our clients. Optometrist Michael 
Young visits our service two (2) days every second 
month.  His next scheduled visit is April 23 & 24.

Eye examinations are bulk billed and no referral is 
required.  MASS glasses can also be accessed through 
Mr Young.  Appointments can be made at reception.  
Talk to your GP, nurse or Aboriginal Health Worker if 
you are having issues with your eye sight.

Optometry now available

Monday 8:30am - 5:00pm
Tuesday 8:30am - 5:00pm
Wednesday 8:30am - 5:00pm
Thursday 8:30am - 5:00pm
Friday 8:30am - 5:00pm
Saturday Closed
Sunday  Closed

Regular Trading Hours

Nhulundu Health Service is extremely lucky to have secured the services 
of GP Registrar, Doctor Daniel Kim. He commenced employment here at 
the end of January.
Dr Daniel came to Australia to attend school as a young 16 year old.  
He was fortunate to have family members in Australia, and his parents 
who still live in South Korea, supported Dr Daniel’s decision to come to 
Australian and pursue a career in medicine.
“My dad is a psychiatrist in South Korea, so I knew how hard and difficult the 
journey to become a doctor would be if I had remained in my home country.  The 
pressure is intense and the opportunities in medicine are not as broad or as 
accessible as they are in Australia.  I was very lucky that my family supported me 
in my career decision.”
Dr Daniel completed a Bachelor of Science at Sydney University and then studied 
medicine at University of Queensland.  He secured a position as Junior House 
Officer at Rockhampton base Hospital, and after much thought, decided that he 
would like to pursue a career as a GP.  
Through GMT, he was place for a year with the Super Clinic in Gladstone and will 
now complete a year with Nhulundu Health Service.
Dr Daniel said he was loving being at Nhulundu Health Service. “I love being part of 
a team that manages the health of our patients.  Here I can focus on prevention and 
being proactive.  Working as a team allows us to take better care of our patients and 
provide continuity of care.”
Prior to commencing his employment at Nhulundu Health Service, Dr Daniel said he had 
some knowledge of Closing the Gap, but was very surprised by the size of the problem 
faced by Indigenous people in regards their health.  
“I think it is really important for GPs in training to learn more about Closing the Gap.  
We definitely need to have a better understanding and more education.”
In his spare time Dr Daniel enjoys spending time with friends and a game of golf, 
although he did remark that it has been a bit too 
hot to enjoy it at the moment.
Dr Daniel’s final comment was that he would encourage 
any community members with issues or concerns 
around their health to make an appointment and come 
down and talk with him.

Nhulundu Health Service will be 
closed over the Easter Period from 
5.00pm Thursday 29th March and 
reopen at 8.30am Tuesday the 3rd of 
April.  For any emergencies during 
this time, please 000.  For 
care during the hours of 
closure, please present to 
Gladstone Hospital or 
call 4976 3200

EASTER



Gladstone Regional Aboriginal and Islander Community 
Controlled Health Service (Nhulundu) has been 
successful in being selected by the Department of Health 
to receive a Non-Mydriatic Retinal Camera and training 
for staff in its operation.    As this is a Round 3 location, 
installation of the camera will not be until after July 2018.

The installation of the camera and training will be 
provided by the Brien Holden Vision Institute who will 
be working in a Consortium with the Australian College 
of Optometry, the Centre for Eye Health, Optometry 
Australia and the Aboriginal Health Council of South 
Australia to deliver the project.

The project aims to support uptake of the new Medicare 
Benefits Schedule (MBS) item 12325 – Aboriginal and 
Torres Strait Islander Peoples Assessment of visual 
acuity and bilateral retinal photography with a non-
mydriatic retinal camera. The cameras aim to support 
increased primary-level access to a retinal photograph 

for Aboriginal and/or Torres Strait Islander 
people with diabetes, triggering 

referrals for a comprehensive eye 
examination or treatment where 
required. A retinal photograph does 
not replace a comprehensive eye 
examination. An added benefit of 
the cameras is that they can also 

be used by the visiting eye 
practitioners, optometrist or 

ophthalmologist.

Camera will 
aid improved 
eye careIt’s Kidney Week

March 5 – 11 is Kidney Health Week, and Kidney Health 
Australia is raising awareness that one in three people living 
in Australia is at increased risk of developing chronic kidney 
disease. 

This condition is often undiagnosed and less than ten 
percent of affected people are aware they have the disease.

Kidney Health Australia Acting CEO Lisa Murphy said, 
“90 percent of kidney function can be lost without any 
symptoms, so we’re urging all Australians to find out their 
risk profile and, if they fall into a high-risk group, to get their 
kidneys checked by a GP.” 

Australians at risk of developing chronic kidney disease 
include those with diabetes, high blood pressure, 
established cardiovascular disease, family history of kidney 
failure, individuals are overweight or obese, smoke, have 
a history of acute kidney injury, are 60+ years or are of 
Aboriginal and Torres Strait Islander origin. 

Speak to your Aboriginal 
Health Worker today if you 
have any concerns.
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Get the flu shot before the flu gets you!
DID YOU KNOW?

The flu is spread through coughing, sneezing or 
by touching contaminated surfaces and objects

The current flu 
vaccine provides

against the flu

THE BEST
PROTECTION

The flu vaccine
DOES NOT GIVE YOU THE FLU

ensures maximum 
protection from 

the flu

YEARLY
VACCINATION

Remember, if you are sick
stay at home, cough and sneeze into a 
tissue or sleeve, wash your hands and 
disinfect commonly touched surfaces

T R A I N I N G Training for Aged 
Care staff will 
deliver improved 
outcomes
With ongoing reform continuing in the Aged 
Care Industry, Nhulundu Health Service 
engaged the services of Mr Nathan Gaulton, 
Commonwealth Home Support Manager at 
Goolburri Corporation for Aboriginal Health to 
assist in shaping a new direction for our Aged 
Care program.

Mr Gaulton spent several days in Gladstone 
and undertook an analysis of our current aged 
care performance.

Based on his findings, Mr Gaulton facilitated 
training for the Aged Care staff and 
supervisors.

The training covered expectations and 
opportunities that exist in the CHSP and Home 
Care package programs. He also took staff 
through the capabilities that exist with the 
extended use of the aged care program, Icare.

Based on the feedback received from this visit, 
some changes will be implemented to improve 
service and outcomes for our clients.

The flu season is fast approaching , 
and staff at Nhulundu Health Service 
are keen to get the message out to the 
community that time is approaching to 
make an appointment for your flu shot.

Nhulundu Health Service will be 
providing vaccinations to protect you 
from this year’s flu. These vaccines will 
be available at no cost to Indigenous 
clients 6 months to 5 years, 
over 15 years of age, or for 
non-Indigenous clients who 
have a chronic disease, over 
65 years of age.

Heart, lung, liver, diabetes, 
and chronic asthma are 
all recognised as chronic 
diseases.

Flu strains change each year, and 
Nhulundu Health Service will have 
vaccines available for this year’s flu 
strains. 

For further information or to organise 
to have your flu shot, please 
contact reception on 4979 0992.



Deadly Fun Day 
for youth at
Barney Point Park

Minister visits the Gladstone Region

The Gladstone Deadly Choices team coordinated a Gladstone 
Youth Summer Fun Day at Barney Point. This was the first 
community day facilitated by Deadly Choices  in the Gladstone 
region for 2018, and the event  aimed to address chronic disease 
particularly those related to tobacco consumption and associated 
risk factors for Indigenous communities in the region.  These 
community health days focus on the four key health areas 
through a range of family-focused, sporting, cultural and tobacco 
prevention activities.

In order to promote tobacco education and healthy lifestyle 
choices, a range of activities were organised for both adults 
and young people. These were fun activities which required 
participants to get active whilst being exposed to information 
about tobacco consumption, healthy living and encouraged 
participants to think about their lifestyles. 

The day gave Gladstone community members the opportunity to 
participate in traditional games run by Kearny Pholi and Jayden 
Vea Vea, tobacco education with Lizzy Cartwright and Kirrie 
Machen, and arts and craft ran by the staff from Save the children. 

All participants were able to enjoy a free water slide and a lovely 
barbeque lunch and there were plenty of prizes and giveaways.

As a result of the educational information and surveys completed, 
the Deadly Choices team made three referrals to Quitline.  Well 
done to those community members who took the first deadly step 
to a better, smoke free lifestyle.   

Federal Indigenous Affairs Minister the Honourable Nigel 
Scullion visited Nhulundu Health Service in February.  
The Minister, along with representatives from the office 
of our local Member, Mr Ken O’Dowd toured the new 
medical centre, met staff and asked to hear about our 
local priorities to improve the health and wellbeing of 
Aboriginal and Torres Strait Islander Australians.

He spoke about the need to support regional services, 
the importance of holistic health care and working 
towards Closing the Gap in Indigenous Health.

C O M M U N I T Y

Lizzy Cartwright and Kirrie Machen set up their display at the Deadly Choices 
Youth Summer Fun Day in January.

C L I N I C

Federal Indigenous Affairs Minister, the Honourable Nigel Scullion 
met with Nhulundu’s staff including Outreach Care Coordinator 
Outreach Care Coordinator Karen Murphy (left) and Aboriginal Health 
Worker, Michelle Cooke (right) during his brief visit to the Clinic.
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Deadly Fun Day 
for youth at
Barney Point Park

V I S I T I N G  S E R V I C E  P R O V I D E R S

Empowering clients to
improve health outcomes31

Childhood 
Immunisations

10
Work It Out
Participants

in the last 2 months

171
Health Checks
Completed over the last 2 months

56Care
Plans

1,394
Clients registered for

CLOSE
THE GAP
89 Registrations in the last 2 months

63

CLINIC SNAPSHOT

Lifestyle Therapies & Training Solutions (LTTS) 
are an Allied Health organisation who have 
been providing services to Central Queensland 
for over 15 years. Passionate about ensuring 
access to high quality health care, their team 
bring enthusiasm and commitment to every 
client interaction. Recognising that community 
is a key factor of health, LTTS therapists work 
to empower their clients and create authentic 
connections. 

The local team consists of our Occupational 
Therapist, Mary-Jane and Naomi our speech 
Pathologist.

LTTS’ Occupational Therapist Mary-Jane 
moved to Gladstone five years ago. She 
studied Occupational Therapy at the University 
of Queensland. After graduating in 1994, Mary-
Jane worked at the Royal Brisbane Hospital 
and during her time here developed a broad 
skillset.   Mary-Jane is passionate about her 
family and lifestyle, the move to Gladstone 

was a natural fit for Mary-Jane. Starting with 
LTTS over one year ago, Mary-Jane continues 
to enjoy the varied caseload that she treats in 
Gladstone. 

Naomi is LTTS’ Gladstone-based Speech 
Pathologist. She is enthusiastic about working 
with clients across the lifespan to improve 
their experiences of communication. Her 
greatest enjoyment comes from working 
closely with families and seeing growth and 
change in individuals. Naomi graduated with 
a Masters in Speech Pathology at La Trobe 
University, Melbourne, and having recently 
moved to Gladstone, is really looking forward 
to living and working in the community of 
Gladstone. 

To access these services, clients require an 
EPC referral, our team can also see NDIS, 
HWCA, and private clients.  Speak to your 
Nhulundu Health Service GP about a referral.

Visiting Services
Psychologist - Ed Mosby
March 1, 15, 29 and April 12, 26, 2018

AOD Counsellor - Gil Thomsen
 March 1, 15, 29, and April 12, 26, 2018

Podiatrist – Salo Udayan 
March 23 and April 23, 2018

Psychiatrist – Dr Ryan 
March 21, 2018

Mental Health Nurse  -
Lyndell Ilka-Chittick 
March 14, 15 and April 18, 19, 2018

ICOP – Cardiac Team 
May 14, 2018

Diabetes Educator - Ms Lisa Grice 
March 26, and April 23, 2018

Endocrine Telehealth Clinic - Dr Menon 
March 21, and April 18, 2018

Optometrist – Mr Michael Young 
April 23, 24, 2018

Paediatrician – Dr Tran  
March 7, 2018

Work It Out program 
Cycle 1 starts March 23, 2018
Cycle 2 starts 9th April 9, 2018
Tuesdays 10.00am to 12.00pm
Thursdays 9.00am to 11.00am 

March/April 2018
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Gladstone Region Aboriginal and Islander Community Controlled 
Health Service (GRAICCHS) trading as Nhulundu Health Service, 
is an Aboriginal Community Controlled Health Service delivering 
integrated, comprehensive primary care health services to 
Gladstone and surrounding communities.

GRAICCHS currently provides bulk billing GP services, Aboriginal 
and Torres Strait Islander health, chronic disease management, 
women’s and men’s health, health promotion and prevention 
programs, aged care and community support service functions.

GRAICCHS is currently establishing a newly funded Family 
Wellbeing Program to work with identifi ed families from two 
main hub locations;

1. Gladstone hub covering Gladstone, Tannum Sands, Calliope, 
Boyne Island and surrounds

2. Biloela based - covering Biloela, Moura, Baralaba, Theodore 
and surrounds

Family Wellbeing Program
The aim of the Family Well-being Program is to strengthen 
cohesion and the capacity of individuals and their families 
to raise healthy children to achieve their full potential and to 
support children and families at a heightened risk of becoming 
vulnerable, or provide intensive support to children and families 
under the child protection system.

These aims will be addressed through a mix of direct service 
provision by Nhulundu Family Wellbeing Program staff and 
linking into other Nhulundu Health Service programs and 
services, as well as referring into/collaboration with external 
services as required. The Model integrates family support/family 
strengthening services with appropriate clinical services

Child & Maternal Health Nurse 
The Child & Maternal Health Nurse will work collaboratively 
with patients, general practices and GRAICCHS staff to assist in 
the provision of care and services as per assessed needs. This 
includes:

• input into the assessment of family needs and care 
planning

• support the ongoing development, establishment and 
delivery of key programs outcomes in areas including sexual 
and reproductive health, early childhood development, 
parenting knowledge and skills and school readiness

• provide antenatal, postnatal and early childhood 
surveillance and screening, monitoring and care in keeping 
with qualifi cations, skills and experience  

• provide education, support and upskilling of other members 
of the multidisciplinary primary health care team in the area 
of maternal and child health

• assist with coordination of referrals for relevant allied health 
and specialist needs

The role will involve service delivery from the GRAICCHS clinic 
and outreach services, under limited supervision, as required.  
This is an exciting opportunity to lead a new team that is 
committed to supporting Indigenous families and to make 
a direct impact on improving child safety outcomes in our 
targeted Indigenous communities. 

Apply now and you will be rewarded with interesting work, 
a friendly team environment and a competitive salary with 
Salary Sacrifi ce. (Base Salary from $75,000 per annum + 
superannuation + salary sacrifi ce + 5 weeks annual leave)

Key Requirements include:

• Current registered and qualifi ed Midwife and / or Child 
Health Nurse, with a minimum 5 years’ experience

• Current Pap Provider Number to continue to provide 
women’s health and sexual health services and for use in 
billing at the clinic

• Demonstrated clinic experience, in particular the ability 
to implement and support a medical/primary health care 
team and effectively plan, and coordinate own and teams 
workload to achieve results

• Previous experience in a community primary health care 
setting is an advantage

• An ability to communicate and empathise with Aboriginal 
people is essential

• Current C Class Drivers Licence and ability to travel across 
the designated region

Enquiries and Expressions of Interest 

(Resume and Covering Letter) can be addressed to:
Melissa Cooke – GRAICCHS  Business Services Coordinator
by email at: jobs@nhulundu.com.au

Expressions of Interest close Friday 30 March 2018

(1 x Part time position- 4 days per week- based in Gladstone)

G l a d s t o n e  R e g i o n  A b o r i g i n a l  a n d  I s l a n d e r  C o m m u n i t y  C o n t r o l l e d  H e a l t h  S e r v i c e  L t d

Maternal & Child Health Nurse
Family Wellbeing Program

POSITION VACANT
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S T A F F

27-29 Goondoon St,
Gladstone, QLD 4680
(07) 4979 0992

nhulundu.com.au

Gladstone Region Aboriginal 
and Islander Community 
Controlled Health Service Ltd

The newest member of the Family Wellbeing team is Wellbeing Worker, 
Michelle Smith who commenced her employment with us a month ago.  
Prior to taking up her position at Nhulundu Health Service, Michelle was 
employed in Integrated Team Care (Closing the Gap) in Bundaberg.

Michelle is a Murrawarri woman from western New South Wales, 
born in Bourke NSW but raised her children in Lightening Ridge. She moved to 
Gladstone five years ago.

Michelle has a varied employment background, a large part of which involved 
working in Community Controlled Services. 

As a sixteen year old, she started as an Aboriginal Health Worker in Brisbane. 
She later joined the Fred Hollows team, travelling to Alice Springs as part of the 
National Eye Health program.

Michelle has always loved working with her own people, and she said one of the 
most rewarding positions of her career was with Corrective Services NSW.

“This position with correctional services was based around having individual 
contact with the men and making sure their welfare was cared for, their contact 

with culture and family remained intact and they were 
supported, especially around their transition going back 

into community with appointments, employment and 
other normal life skills.”

She has also worked as a foster care support 
worker with Ngunya Jarjum in Lismore.

“The thing I like most about this job, is keeping  
Aboriginal and Torres Strait Islander children out 
of state care or at the very least with family,” said 
Michelle, “this work is the important work.” 

Job satisfaction is so very important for me, 
helping families is such a privilege and a passion, 
Michelle said. 

She would like to continue her studies towards 
a Mental Health Diploma. Michelle believes 
you are never too old to learn and will 
continue to study as much as she can in the 

areas of Community and Mental Health.  

In her spare time, Michelle enjoys 
spending time, fishing, reading and being 
with her grandchildren. 

Biloela placement for 
school based trainee

Lee-ann Dudley 
Board Chair and Director

Gaye Sirriss
Director

Del Parter
Director

Ben Ghee
Director

Sonya Ingra
Director

Charmain Harch
Company Secretary

meet our
GRAICCHs
BOARD of
directors

Gladstone Region Aboriginal and Islander Community 
Controlled Health Service (GRAICCHS) t/a Nhulundu Health 
Service welcome new membership. Find out how to become  
a member by contacting our company secretary,  
on company.secretary@nhulundu.com.au 

Become a GRAICCHS Member

Welcome new Family Wellbeing 
team member - Michelle Smith

Sophie Dahlter, a year 10 student at Biloela State 
High School has joined Nhulundu Health Service 
as part of the Family Wellbeing Service located in 
Callide Street Biloela. 

Sophie is studying Certificate III in Business 
Administration through CQUniversity.

She commenced her school based traineeship on 
January 9 this year.

Sophie’s traineeship is funded by the Department 
of Aboriginal and Torres Strait Islander 
Partnerships (DATSIP) and is facilitated through 
Health Training Industry, a registered Training 
Organisation.

The program aims to increase the number of 
qualified Aboriginal and Torres Strait Islander 
young people available to work in the Health and 
Community Services industry, promote the Health 
and Community Services industry as an industry 
of choice for Aboriginal and Torres Strait Islander 
school leavers, and improve Vocational Education 
and Training outcomes for Certificate III level study 
for ATSI students in schools by placing students in 
culturally safe and supportive work environments.

Nhulundu Health Service welcomes Sophie to the 
Biloela office and hopes that this school based 
traineeship will assist her in her eventual goal of 
pursuing a career in social work. 


