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BUILDING
NEW

The new building will 
allow us to ensure our 

health service operates 
in a way that will work 

best for our clients

- Carly Cooke

After months of negotiations, frustrations, 
and roadblocks, the Board of Directors at 
Nhulundu Health Service were finally able to 
give General Manager Carly Cooke the green 
light to sign off on a lease for new premises 
for the organisation.

The board made it a priority for the health 
service to seek out new premises this year 
as their current building was not ideal for 
their plans for the future. Ms Cooke was 
directed to undertake an intensive search to 
find a building that would tick all the boxes 
to take Nhulundu Health Service forward 
over the next ten years.

It has been a long and difficult journey to 
secure a new home for Nhulundu Health 
Service, and after many false starts and 
overcoming many barriers, General Manager 
Carly Cooke was finally able to sign on 
the dotted line for the building at 27-29 
Goondoon Street.

The former QGC building (older Gladstonians 
will remember it as the home of the 
Gladstone Observer for many years) will 
undergo an interior makeover to deliver a 
purpose built facility for the health service.  

The building will include doctor’s 
rooms, treatment rooms,  dental suite, 
accommodation for visiting specialist 
services, a board room, and sections for 
Deadly Choices and Aged Care, family 
wellbeing, as well as additional office space 
as required.

Work is currently underway to ensure the 
transition is undertaken with a minimum of 
disruption to our clients and staff.

Ms Cooke said “the design of the new 
building will allow us to ensure our health 
service operates in a way that will work 
best for our clients and offer them the best 
possible patient journey. It is an exciting 
time to be the General Manager and I would 
like to thank everyone who has worked so 
hard to make this happen.”

“I would especially like to thank Mark 
Paton from Raine and Horne and Geoff 
Boneham (owner); their encouragement 
and assistance has made our dream a 
reality and will ensure that Nhulundu Health 
Service can continue working to Close the 
Gap in Indigenous health.

Board secures building 
in prime location at 27-29 Goondoon Street
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Former General Manager Carly Cooke 
accepts the keys to the new building from 
Agent  Mark Paton from Raine and Horne, 
while owner Geoff Boneham looks on.

NAIDOC week is fast approaching, 
and once again Nhulundu Health 
Service will be auspicing the funds 
to make this week of celebration 
possible.

NAIDOC is about celebrating our 
rich culture, our successes in 
the community, to yarn with our 
friends and family and to recall our 
past.  It will be a week of activities 
with something for everyone from 
youngsters to Elders.  A NAIDOC 
organising committee will be formed 
to ensure that the Gladstone Region 
once again delivers a celebration to 
be enjoyed by our whole community.

If you would like to assist with these 
activities, please leave your name 
and contact details at reception.

Alternatively contact Gay Sirriss  
0400 701 654 or Lee-ann Dudley 
0456 813 051

Naidoc Week:  
Our Language Matters

G l a d s t o n e  R e g i o n  A b o r i g i n a l  a n d  I s l a n d e r  C o m m u n i t y  C o n t r o l l e d  H e a l t h  S e r v i c e  L t d .
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B O A R D  &  P O L I C Y

Organisational review 
looks to the future
As part of its commitment to Continuous 
Quality Improvement (CQI), the Board of 
Directors and Chief Executive Officer of 
GRAICCHS Trading as Nhulundu Health 
Service have undertaken a thorough review 
of the organisation’s structure, programs and 
administration.

The scope of this review ensures that the 
Board will have up-to-date information and 
analysis for fine tuning the 2017/2018 Budget 
and Action Plan.

Already the review has focused on what needs 
to be done to implement the end of February 
2017 “consumer directed care” (CDC) changes 
to Aged Care Packages and consequently to 
the best way for Nhulundu Health Service to 
manage its Aged Care services in what has 
become a hotly-contested service provider 
‘market’.

Additionally, the review has contributed to 
finalising Nhulundu’s Application for Family 
Wellbeing Program funding from the State 
Department of Communities.  Nhulundu 
Health Service anticipates a decision on this 
application very soon. 

If successful, the organisation will expand its 
program outreach into Banana Shire at the 
same time as it will increase its service delivery 

in the Gladstone Regional Council footprint.

The review has recommended strengthening 
the company’s administrative capacity, a 
recommendation that led to the engagement 
of Melissa Cook as Business Services 
Coordinator as announced recently. Other, 
connected changes have been and continue to 
be made to administrative positions.

For the transfer to the new premises at 27-29 
Goondoon Street, the review coordinated with 
external technical experts to assess, design 
and install the appropriate information and 
communication technologies (ICT), both 
hardware and software.

The review has supported the CEO in his 
successful negotiations to secure Integrated 
Team Care (ITC) funding from the Primary 
Health Network management based in 
Rockhampton. This funding will greatly 
contribute to improving health outcomes 
for Aboriginal and Torres Strait Islander 
people with chronic health conditions 
through better access to coordinated and 
multidisciplinary care.

The review will be offering recommendations to 
the Board and to the CEO for carefully staged 
expansion of Nhulundu’s service footprint.

Lee-ann Dudley
Chairperson Nhulundu Health Service
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Nhulundu Health Service is proud to be a Community 
Controlled Health Service and as such looks forward to 
continuing to play an important role in the Indigenous community
throughout the region.

The Gladstone Murri community came together at very 
short notice to prepare an amazing float to enter into the
Easter Harbour Festival Street Parade.  Nhulundu Health Service Board Member Gay Sirriss was at the forefront of those organising and 
preparing the entry.
It was a wonderful team effort from many people in our community. Tamina and Coral Craigie provided some deadly artwork for the 
entry and there was loads of Community members and their children who rolled up their sleeves and decorated the truck.  
A big thanks to  everyone especially Marsha Corowa,  Matthew Cooke, Trevor Corowa, Jessica Johnson, Conrad Ingra, Naomi Jackson, 
Nicole Corowa, Teija Torrens, Malachi Johnson, Vita Corowa,  Trisha Coleman, Aunty’s Marilyn Smith, Neola Savage and Juliri Ingra,
A massive effort and all achieved in only two weeks. You did us proud – true unity in our community.

Everyone benefits 
when the community 
works together

Photo courtesy 
of Sharon Ward

As part of our ongoing support of the youth in our community, 
Nhulundu Health Service will once again be sponsoring the 
Gladstone United U 15 Rugby League players when they head south 
to participate in the Murri Rugby League Carnival later in the year. 
Joining them will be the successful Gladstone United Open Men’s 
team. 

This team recently made the semi- finals of the Warba Wangaranya 
Reconciliation Carnival played over the Easter weekend. Gladstone 
United is the only team to have taken the field each year in the 10 
year history of the carnival. For many of the players it was their first 
time competing in an Indigenous carnival.

Special thanks to Conrad Ingra who has been busy ensuring all the 
players are looking after their health and undergoing an MBS 715 
health check prior to participating in the competitions.

Ongoing commitment to our local youth

C O M M U N I T Y
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It is heating up in the kitchen, much to the 
delight of a group of young mums and their 
little charges.

In a partnership, designed to improve 
nutrition and physical activity for young 
mums, Nhulundu Health Service and Central 
Queensland Regional Aboriginal & Islander 
Community Controlled Health Organisation 
have joined forces to deliver Mums and 
Bubs Tucka-time.

Mums and Bubs Tucka-time is an 
adaptation of the hugely successful 
Tucka-time cooking program delivered 
into local schools.  The program focus is 
on cooking healthy and nutritious food for 
families, using simple recipes that don’t use 
expensive ingredients. The cooking lessons 
provided by Savour the Flavour Chef, Janelle 
Noonan, are delivered in a fun, interactive 
manner that includes a good dash of 
humour with every recipe. 

More than 30 young mums have already 
indicated their interest in the classes which 
commence in May.  There will be two 
separate sessions one for the Mums 
and Bubs group and another for the 
Dhubulee Playgroup parents.

The recipes, which are Dietician approved, 
have been modified from the school 
program, to appeal to the whole family, 
with special emphasis on encouraging 
toddlers and young children to experiment 
with different tastes and textures on their 
plate. The sessions will be conducted at 
the Toondoon Botanic Gardens and will 
incorporate some gentle exercise and 
quit smoking support for those who are 
interested.  Child care will be available at no 
cost to participants.

To find out more contact Nhulundu Health 
Service or Melena McKeown at CQRAICCHO 
0427 904 034.
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LE Amanda O’Driscoll >  Aged Care Nurse
Amanda is a hospital trained registered nurse with over 20 years in the field of aged care nursing. She completed 
her gerontology studies through Griffith university in 2012 and a graduate certificate in mental health practice 
at the same university in 2015. Amanda is currently undertaking studies in a Diploma of Counselling through 
the Australian Institute of Professional Counsellors. Her background is predominately facility care and Amanda 
said she felt privileged to be now working in the community, helping clients to stay in their own homes, while it is 
safe to do so, with the appropriate services in place to allow this to happen. She commenced employment with 
Nhulundu on January 11, 2017 and feels privileged to be part of a dynamic, professional  team who share her 
passion for providing the best care that is within our capacity to give to the Elders in our community.

All Aboriginal and Torres Strait 
Islander people are eligible for 
an annual Indigenous-specific 
health check - MBS 715.This 
health check ensures Aboriginal 
and Torres Strait Islander 
people receive primary health 
care matched to their needs, 
by encouraging early detection, 
diagnosis and intervention 
for common and treatable 
conditions that cause morbidity 
and early mortality.

Above: Michelle Cook 
and son Oscar look forward to 
Tucka-time
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Ed Mosby Psychologist
2nd & 4th Thurs each month

Gil Thomsen AOD Counsellor
2nd & 4th Thurs each month

ICOP Cardiologist
Tues 23rd May

Evolution Podiatrist 
Tues 2nd May & Tues 30th May

Dr Ryan Psychiatrist
Wed 10th May

Lyndell Ilka-Chittick -  
Mental Health Nurse 
Wed & Thurs 17th & 18th May

Dr Tran - Paediatrician
Wed 14th June

Work It Out program 
Tues 10.00am to 12.00pm
Thurs 1.00pm to 3.00pm 

Visiting specialists

M U M S  &  B U B S

Food, food, glorious, interesting 
and tasty food… And it is so easy

BOOK AN APPOINTMENT
TODAY - CALL 4979 0992

 check
Health
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LE Melissa Cook > Business Services Co-ordinator

Melissa Cook has recently taken up her position at Nhulundu Health Service.  As the Business Services 
Coordinator she will work closely with Business Services Officer, Jordanna Ghee and together as the 
Business Unit for the organisation, will undertake human resources/book keeping duties, along with 
accounts payable and receivable and payroll responsibility.  Melissa has spent 15 years with Gladstone 
Area Water Board, and is looking forward to the challenges and variety of responsibilities that go with her 
new job.  As a Bailai women, and traditional owner from the Gladstone region, she is especially pleased 
to be working with the leading Indigenous organisation in the region.  In her spare time, Melissa enjoys 
catching up with friends, watching movies and spending time with her family - Warren and her children, 
Dylan, Zachary and Asha.

At the end of February 2017, the Australian Government’s latest 
changes to aged care came into effect.

These changes are part of the Aged Care Reforms that have seen 
the Home and Community Care (HACC) Program become part of 
the Commonwealth Home Support Program, or CHSP.  

The Aged Care Reforms also changed the Community Aged Care 
Packages, CACP, to Home Care Packages, or HCP, and created four 
levels of funding for Packages.

From 27 February 2017, the funds for Home Care Packages changed 
over from being with the provider organisations to being with the 
elderly persons themselves.   This is called Consumer Directed Care, 
or CDC.  Now the individual elderly person can decide which aged 
care provider organisation he or she wants to get Package services 
from.

Around July 2018 the intention is to make CHSP funding also CDC 
– consumer directed care.  Until then, the CHSP funding contin-
ues to go as a block grant to the organisation providing the CHSP 
services.

Nhulundu Health Service provides aged care services under both 

CHSP and HCP.

The purpose of making Packages operate through the Consumer 
Directed Care approach is to empower the elderly person by giving 
the choice over their provider organisation; and to make provider 
organisations more accountable and more transparent.  

As a result, updated Care Plans and Agreements will be discussed 
with each elderly person who now receives a Home Care Package.  
The updated Agreements will spell out the arrangements to apply 
if an elderly person wants to switch to a different provider organ-
isation.  Also, regular information about how the elderly person’s 
Package budget is being spent has to be given to the elderly 
person.

The risk for elderly people is that some rogue provider organisa-
tions will make promises to get them to switch over, just so the 
new organisation can suck large administration fees out of the 
elderly person’s Package and that will mean less money to spend 
on actual services.

For further information, please contact Jo Kersey - Nhulundu Aged 
Care Co-ordinator 

New changes to aged care system

A G E D  C A R E
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Through the continuing support of the Work It Out Program, 
Aboriginal and Torres Strait Islander clients of Nhulundu Health 
Service who suffer or at high risk of chronic disease are able to 
access specialised services to assist them manage their health 
issues and improve their outcomes. The Work It Out Program is 
held twice weekly at the Police Citizens Youth Club in Yarroon Street 
under the direction of Exercise Physiologist Hiroya Ali.

Clients who choose to undertake this program are supported 
every step of the way to gain control of their health and improve 
their lives.  The program offers the services of an Exercise 
Physiologist, Occupational Therapist, Psychologist, Podiatrist 
and Dietician, and is delivered in both group and individualised 
session.  Each step of the program is designed to cater for the 
specific needs of the individual client.

Transport is available for those who require it and a healthy 
snack is also provided at the completion of each session.  
Pre and post session assessments are undertaken by our 
Aboriginal Health Workers.  Entry to the program is by referral 
from Nhulundu’s General Practitioner and an assessment 
provided by an Exercise Physiologist.

All clients are supported on their Work It Out journey by our GP, 
Registered Nurse and Aboriginal Health Worker.  This program can 
change your life and our dedicated staff can assist you to make 
a start on a better ‘rest of your life’. Ask any of our clinic staff for 
further information.

The beaming smile on the face of new 
Medical Receptionist, Sharon Ward says it 
all. Sharon has been employed at Nhulundu 
Health Service for the past 3 years as a 
Transport Officer with Aged Care, but she 
has always had an ambition to work in the 
clinical area of Nhulundu Health Service.  

When the opportunity presented earlier in 
the year to fill in as a Medical Receptionist, 

Sharon took the opportunity to follow her 
dream. She has since been appointed as 
full time in the role, and she could not be 
happier. “I love the interaction, meeting 
new people and helping when I can.  It is 
so challenging and rewarding, just what I 
thought it would be,” she said.

Sharon is looking forward to travelling 
to Brisbane in May to undertake formal 

Medical Receptionist training through 
QAIHC and UNE.  She is also keen to get 
on track with qualifying as an Aboriginal 
Health Worker. Sharon has lived in 
Gladstone most of her life, but her family 
hails from the Torres Strait.

In her spare time Sharon is an avid 
photographer.

Work out for better health

A D M I N I S T R A T I O N

W O R K  I T  O U T

Hard work opens the door to new possibilities for Sharon

Work It Out’s Exercise Physiologist, Hiroya Ali, supervises Phyllis Alley at PCYC Gym
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Dr Dorcas Ajose is our new GP. 
Originally from Nigeria in West Africa, she has a  MBBS 
(Lagos, Nigeria), Diploma in Child Health (University of Sydney) 
and is completing the time requirement for FRACGP, having passed 
her fellowship exams in 2016.

Dr Dorcas has always been interested in the healthcare of Australia’s 
Indigenous people and joining our team has given her the opportunity to be a 
part of this, including being involved in her area of special interest, the care of 
women and children.

One of the most rewarding aspects of her job is being able to help people 
with their health needs and seeing positive outcomes as everyone works 
together as a team. It’s also beautiful and rewarding to be involved in the care 
of a woman, through pregnancy, the child bearing years including care of the 
children and after.  

Dr Dorcas said she truly loves her job and that’s what matters. The outcomes 
in most cases are tangible and it gives so much satisfaction when you’re 
involved in the overall health care needs of an individual and you see the 
positive changes that occur at the end of the day. 

“I am very lucky to be able to experience the work I do at Nhulundu and to 
work with Dr Claudia and the other clinic staff.  It is very rewarding.”

The other passion in Dr Dorcas’s life is music and she loves to sing, listen to 
music and play the violin. She also likes to relax with a good book and enjoys 
cooking.

AVAILABLE

VACCINE
2017

Why have a flu 
shot this year?

Welcome Doctor Dorcas

NOW!

INFLUENZA

AT NHULUNDU 
H E A LT H  S E R V I C E

Left: Dr Dorcas is welcomed to the Health 
Service by Dr Claudia.

The flu season is fast approaching , and staff 
at Nhulundu Health Service are keen to get the 
message out to the community that it is time 
to make an appointment for your flu shot.

Nhulundu Health Service will be providing 
vaccinations to protect you from this year’s 
flu. These vaccines are now available at no 

cost to Indigenous clients 6 months to  
5 years, over 15 years of age, or for non-
Indigenous clients who have a chronic 
disease, over 65 years of age.

Heart, lung, liver, diabetes, and chronic 
asthma are all recognised as chronic 
diseases.

Flu strains change each year, 
and Nhulundu Health Service has 
vaccines available for this year’s flu 

strains. For further information or to 
organise to have your flu shot, please 

contact reception on 4979 0992.

C L I N I C



Business Services Officer Jordanna Ghee 
and Medical Receptionist Sharon Ward will 
travel to the QAIHC offices in Brisbane next 
month to undertake the Certificate III Business 
Administration (Medical) training.  This is a 
nationally recognized training course that 
will be delivered by Gary Smith from UNE 
Partnerships.

The two ladies will attend the week long 
training sessions with other business and 
Medical Receptionists from other Community 
Controlled Health organisations across 
Queensland. The training is intensive, but at 
the end of the course each participant will, not 
only have a nationally recognized qualification, 
but will also return  to their own organisations 
with the knowledge and ability to undertake 
many additional services which will benefit 
their health service.  Medicare billing and 
appointments, administrative protocols and 
procedures will be some of the topics Jordanna 
and Sharon will learn about. 

As part of the assessment for the course the 
ladies will be required to submit assignments 
whilst in Brisbane.

Sharon Ward said “I am very excited to be going 
to Brisbane for training and am looking forward 
to it.”

With participants attending from many different 
locations and services across the state, it is 
a perfect opportunity to not only learn, but to 

share their knowledge and experiences.

General Practitioner(VR)

Corner of Hixon & Manning St  
Gladstone, QLD 4680

Open: Mon to Fri  8:30am - 5:00pm
(07) 4979 0992

nhulundu.com.au

Jordanna Ghee and Sharon Ward 
prepare for their upcoming Certificate 
III Business Administation
(Medical) course.

8-10

232

46
Work It Out
Participants

Health Checks

Childhood 
Immunisations 63Care

Plans
in the last 3 monthseach session

Completed over the last 2 months

Nhulundu Health Service is in the process of actively 
recruiting for the vacant General Practitioner position.

We will continue to urgently pursue an experienced 
doctor for this position to replace Dr Anis.  This position 
will support both the roles of Dr Claudia and Dr Dorcas 
continuing on over the coming months.

We will continue to ensure Community needs are met through 
the current doctors, and ask your patience and understanding 
while we recruit our new Doctor.

T R A I N I N G

Training improves 
knowledge and skills

Clinic Snapshots

64%

Clients 
registered for

Sign up at your 
next visit

CLOSE
THE GAP

P O S I T I O N S  V A C A N T
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Follow us on:

Gladstone Region Aboriginal and Islander Community  
Controlled Health Service Ltd


